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A. Web 2FA Enforcement for Foreign Numbers  

Clients who have not enabled 2FA will be required to complete the 2FA onboarding 
process. 

 

 

(i) Client must click Register after logging in to gain access to Online Trading system. 
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(ii) Client is required to enter email address for verification. Click GO. 

 

 (iii) If the email address entered matches with L&T’s record, an OTP will be sent to that 
email address. Client must enter the OTP and press Submit. 

 

(iv) Upon successful 2FA onboarding after OTP verification, click Close. 
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* If the email address entered does not match with L&T’s record, client will see the 
following pop-up message. The client must contact his/her Trading Representative or 
the Online Trading Helpdesk to update email address. 
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B. Mobile 2FA Enforcement for Foreign Numbers  

Clients who have not enabled 2FA will be required to complete the 2FA onboarding 
process. 

(i) Client must click Register after logging in to gain access to Online Trading system. 
He/she is required to enter email address for verification before clicking Submit. 
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(ii) If the email address entered matches with L&T’s record, an OTP will be sent to that 
email address. Client must enter the OTP and press Submit to onboard 2FA. Upon 
successful 2FA onboarding after OTP verification, click OK. 
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* If the email address entered does not match with L&T’s record, client will see the 
following pop-up message. The client must contact his/her Trading Representative or 
the Online Trading Helpdesk to update email address. 

 


